
  
   

     

    

 

     
 

   
        

  

  

(i. MICHIGAN STATE UNIVERSITY 

Log into MSU's SIS 

Need Login Help? 

Two-Factor Authentication 

NEW! To access the Student 

Information System, you need an 

MSU Two-Factor Authentication 

account. 

Visit the MSU Two-Factor 

Authentication website for more 

information about what this is and 

how to set up an account. 

MICHIGAN STATE 
UN I V ER S IT Y 

Student Information System 

Welcome to MSU's Student Information System! 

This is your gateway to academic records, resources and tools at Michigan State 

University. The Student Information System (SIS) supports students throughout 

their academic journey at MSU as well as the staff who assist them. 

Over the course of this academic year additional activities and academic tools will 

be phased into SIS. Learn more about the upcoming changes after logging in or by 

visiting sis.msu.edu. 

System Status 

Service Alerts 

There have been no recent service alerts. 

Scheduled Maintenance 

There has been no recent scheduled maintenance. 

Con 111ct lnfo,m;itlon [ Prr.l11ey S1111-n1 I Si111 Aor,11sslb1Wty Ar.ce,isibii11.Sening_s 

Rent Payments 
MSU has launched a new Student Information System (SIS) that will also be used for billing and payment 
of housing charges, including monthly rent at University owned apartments. 

Accessing  Your  Account  
1. Go to the SIS website https://student.msu.edu. 

2. Click the Login button and enter your MSU email address and password when prompted, 
followed by your Two-Factor credential. 

3. Verify you are in the Guests menu noted at the top center of the screen, or selecting it from the 
drop down menu that appears when clicking on it. Click the Guest Accounts tile. 

https://student.msu.edu


       
 

 

 

 

        
      

 
  

   
     

   

   

   
   

  

  
  

 

 

  
      

  
 

< ,~""' Guest Accounts G 0. D. : 0 

1h Guest Accounts 

,: Student Account Summary 

• MSULoons 

I VlewTaxH)fms 

I Summe, 2021 or Earlier 

D 

@ My Account 

t¾ Overview LnJ 

1-i:'1 Activity Details 
" 

© Payment Plans 

~ Make a Payment = 

~ Transactions 

~ Statements 

G Sign Out 

Student Accounts 

Addltlonol lnfonnotlon: 

Regardless of 1he student thot ts selected on this poge, you can switch between !l()UI student accounts by 
using !he peoc::11 icon underneath the account balance 1n tht"> payment portal 

Fall 2021 and all Future Terms 

GCJest accounts and secunty quesuons ore monog€<1 under the My Profile ute. 

Use the "Go to My Account" button below to access the folloW1ng account services: 

• Make a poymem on current and prior semester balances 
• View account details and bills 

o Bill detail for summer 2021 and earlier con be found 1n Stulnfo using the link in t ile left nOVJgotJoo 
• Enroll In o payment pion 
• Sign up for dnect de~lt for refunds as the fa<;;test way to make money ovoUable to you 

Not find ing what you're looking for? 

LEARNMORE ~ 

Need Help? 

Use the ActJOns list (3 dots) 1n the header, or 
Visit SIS msu.edu,help 

4. From the Guest Accounts page, click the “Go To My Account” button to go to the online billing 
statement and payment website. 

5. From the Overview screen, you can view your account balance and if a balance is due, you can 
select the “Make a Payment” button from the bottom of the screen to complete your payment. 

6. Menu options: 

My Account: Shows information about your account, including your 
saved payment methods and email address. You can also sign up for 
direct deposit of refunds and SMS notifications from this screen. 

Overview: Shows a snapshot of your account balance 

Activity details: Contains transactions that have occurred on your 
account since the last billing statement 

Payment plans: Unavailable for renters 

Make a Payment: Along with the payment button on the Overview 
screen, allows you to complete an account payment. 

Transactions: Shows transaction history and receipts 

Statements: Shows billing statements 

Making a Payment 
1. Click the “Make a Payment” button from the bottom of the Overview screen, or click the Make a 

Payment menu option. 



       
     

       
     

 

 
 

      
 

 
 
 
 

= Make a Payment 

Pay amount 

• • • 
2 items S871.10 I Remaining due $0 

How much would you like to pay? 

Fall 2021 

Amou nt 

$871.00 0 
Maximum J871 

( _____________ sa_1_a_nc_e_s_B_1_, ___________ ) 

= Make a Payment 

, Pay am ount 
Additional information 

• • • 

Enter billing information 

* Payer Ful l Name 

Minimum 1 charaerer I Maximum 50 characters 

* Payer Phone Number 

Minimum 10 characters I Maximum 50 characters 

2. Select the amount you would like to pay. Please note: the Amount box will contain the account 
balance total.  If you wish to pay less than the amount listed, click on the X box to remove the 
default amount and enter the amount you wish to pay. Once you’ve selected your payment 
amount, select the “Continue” button at the bottom of the screen. 

3. Enter the name and phone number of the person making the payment: 



    
   

  

 

       
 

 

= Make a Payment 

Payment method 
Addmonal 1nformat1on 

• • • 

How would you like to pay? 

Payment amount 

$871 

* Payment method 

New credit or debit card 

Convenience fee may apply 

New bank account 

New 529 Savings Plan 
If your plan is not supported, contact the plan for d isbursement options. 

International payment 

=:== Make a Payment 

Summary 

Fall 2021 

B~~ e ~71m 

Total S871.00 

Payment details Chang~ 

Account holder name $party 

Account type Checking 

Routing transit number 071000039 

Bank account number ··••003456 

Bank BANK OF AMERICA. NA., RICHMOND. VA 

Additional information ~ge 

Payer Full Na me Rent Test 

Payer Phone Number 517-355-1855 

__ u_s_,_"'_"_'_"_"YP_ "_d_pa;m __ '_"' ____ C..,,. ___ c_a_n_c_e1 ___ .,,):...._-

4. Select your payment method.  If you have a saved payment method, it will be listed separately. 
Enter the information requested based on the payment method selected (card number, bank 
account information, etc), read and agree to the terms and conditions, and click continue.  

5. Review the payment summary and click the Pay $xxx.xx button to complete your payment.  


