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• Students and guests 
begin by logging into 
SIS 
http://student.msu.edu 

• From the main page, 
select the Student 
Accounts tile 

http://student.msu.edu/
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Student Accounts Menu 
From this screen you can view: 
• Account Details 

• Student Account Summary 
(similar to Statement of Fees Paid
in Stulnfo) 

• MSU Loans Information 

• Tax Forms 

• Summer 2021 and prior 
information 

Select Go to My Account to: 
• Make a payment on all account 

balances 

• View bills and account details 

• Enroll in a payment plan 

• Enroll in Direct Deposit 
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My MSU Account 
The notifications pop-up 
window will appear with 
information on: 
• Financial holds 

• Messages from the 
Student Accounts office 

Closing the notifications 
pop-up window does not 
clear the notifications. 
• They can be 

accessed again by clicking 
the notifications bell. 

MICHIGAN STATE Overview X 
Q Notifica t ions UN I VER S I TY 

(D Need Help? 

Visit the Help Center by clicking on the 

Question Bubble located in the lower 

right corner of the web page. 

(D Prior Semester Information 

See Stu Info for details on Summer summary 
2021 and prior semester balances. 

Please be aware that these balances 
Your account does not currently have any outstanding charges. 

cannot be included in available 

Payment Plans. Contact Student 

Accounts with any questions: 

student.receivables@ctlr.msu.edu 

(517) 355-3343 

MICHIGAN STATE 
UN I VE RS I TY Overview 
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My MSU Account 
My MSU Account is mobile­
friendly 
• The image on the screen will 

adapt to the size of the screen on 
which it's being viewed 

• The menu on the left disappears 
when in mobile view 

• Click the three horizontal lines to 
access the menu 
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Summary View statements 

Fall 2021 $10,512.50 

Balance $1 0,512.50 

View activity details 

Payment plans ~ 

Need to enroll in a oavment olan? "' 

Make a payment 



Overview Screen 

From this screen you can: 
• View the account balance 

summary 

• View or enroll in payment plans 

• Enroll in direct deposit 

• View recent transactions 

• Access the Help Center by 
clicking the question bubble 

• Click the "Make a payment" 
button to being the payment 
process 

M ICHI GAN STATE 
UN I VE R S IT Y View activity details 

Payment plans 

• 
Need to enroll in a payment plan? 

Enrolling in a payment plan takes just a few minutes and can help you 

spread out payments on your education expenses. 

View payment plan options 

Sign up for direct deposit 
refunds! 

Receive refunds and disbursements 
faster With direct deposit 

Sign up 

Recent transactions 

No transaction history 

Some trartSactions may not appear. 

Eifiiif d:IF 

f. MICHIGAN STATE UNIVERSITY 



My Account Screen 

From this screen you can: 
• View basic account information 

• Add or edit saved payment 
methods 

• Sign up for or edit your direct 
deposit information 

• Access the Help Center by 
clicking the question bubble 

MICHIGAN STATE 
UNIVERS IT Y 

Spa rty 

Mkhlgan State University 

Basic information 

Student ID 1855 

Payment methods 

0 &klpayment method 

Direct deposit refunds 

Receive refunds and disbursements faster with direct deposit. 

eRefund 

Contact information 

Email address spa rty@msu.edu 

Privacy & terms 

Use of personal information 
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Activity Details Screen 
From this screen you can: 
• View unbilled activity since the 

last billing statement - This page 
helps explain the balance on the 
Overview screen if it differs from 
the last billing statement. 

• View anticipated aid and 
projected account balance 

• View current enrollment 
information 

• Access the Help Center by clicking 
the question bubble 

M ICHIGAN STATE 
UNIV ER SI T Y Activity Details 

® My Account 

BALAfKE FROM PRIOR STATEMElff SO OD 

~ Overview 

ur~BILLED ACTIVITY SINCE LAST STATEMENT 
Activity Deta ils 

Date Te r m Description Amount 

© 04-30-2021 Fa11 2021 ASMSU Tax 2 1.00 
Payment Plans 

04-30-202 1 Fa11 2021 FM Radio Tax 3.00 

~ Make a Payment 04-30-202 1 Fa11 2021 Instate UG So(XI Tuit 4 ,446.00 

04-30-2021 Fall 2021 St ate News Tax 7.50 

~ Transactions 
05-10-202 1 Fa11 2021 Owen Grad. Assoc . Tax 8.00 

~ Statements 05-10-2021 Fall 2021 Owen Room Charge 3,197.00 

05-10-202 1 Fa11 2021 2,830.00 

0 
Silver Dining Plan 

Help 
05- 11 -2021 Spring2021 Fellwshp Stip-CVM/USDAllntDis -1 ,234 .00 

G T01al Current Account Activ ity 9,278.50 Sign Out 

Current Account Balance S 9,278 50 

AfHICIPATED AID 

Expiration Ter m Description Am o unt Date 

Pro1ected Account Balance w11h Antlc1paled Aid S 9,278 50 

ENROLLMENT INFORMATION 

cred it Su bj /Crse Te r m Course Title 
H o u rs 
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Payment Plan Screen 

From this screen you 
can: 
• Enroll in an available 

payment plan 

• View active payment 
plans 

• Sign up for or edit auto­
pay on active payment 
plans 

• Access the Help Center 
by clicking the question 
bubble 

MICHIGAN STATE 
U I V E RSITY Payment Plans 

® My Account 
Current plans 

~ overview 

01 Activity Detai ls 

~:~ Payment Plans 

Need to enroll in a payment plan? 
~ Make a Payment 

Enrolling in a payment plan takes just a few minutes and can help you 

~ spread out payments on your education expenses. Transactions 

~ Statements View payment plan options 

0 Help 

G Sign Out 
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Payment Plan Enrollment 

Click the 'View payment plan 
options' button from the Payment 
Plan screen to view payment plan 
information. 
• There is a $40 enrollment fee. 

• Fall and spring semesters have four 
installments. 

• Summer semester has three 
installments. 

• Balances from prior terms cannot be 
included in current term payment plans. 

Additional payment plan information 
can be found at: 
http://ctlr.msu.edu/COStudentAccounts/Payment 
PlanFAQ.aspx 

f. MICHIGAN STATE UNIVERSITY 

Payment Plans 

Payment Plans 

Fall 2021 

Fall 2021 4 Month Payment Plan 

4 payments $40 enrollment fee 

Payment Schedule 

$2,628.12 

Payment due at time of enrollment 

2 $2,628.12 

Payment due at time of en rollment 

$2,628.12 3 
Payment due 5/17/21 

4 $2,628.1 4 

Payment due 5/24/21 

Auto pay avai lable: If you set up auto pay, all 

scheduled payments will occur on the payment 

plan due dates. 

Plan Details 

Cancel Fiiiil:E 

http://ctlr.msu.edu/COStudentAccounts/PaymentPlanFAQ.aspx


Payment Plan Screen 

After enrollment in a 
payment plan, from this 
screen you can: 
• View current plan details 

• Enroll, edit, or withdraw 
from auto-pay 

• Consolidate your 
payment plan if the 
balance on your account 
increases for the term in 
which you are enrolled 

MICHIGAN STATE 
UN I VERSITY Payment Plans 

@) My Account 
current plans 

l;'J Overview 

Pla n Paid 
0) 

Remaining 
Activity Details 

., Fall 2021: Fall 2021 4 Month Payment $2,704.88 $8,114.62 
Ot;; Payment Plans -, Plan i!!li:im '<>0 

, (J) $2,704.88 is past due 

~ Make a Payment 

f. MICHIGAN STATE UNIVERSITY 



Payment Plan Consolidation 
If the balance on your account increases for a semester in which 
you have an active payment plan, you will be given the option to 
consolidate your payment plan. 

• A payment plan consolidation window will appear 

• A 'plan consolidation available' notice will be noted under the 
current plan on the Overview and Payment Plan screens 

Consolidation options: 

• If you choose to consolidate your plan, the increase will be 
spread out to the remaining unbilled installments. 

• If you choose not to consolidate your plan, the increase will be 
included in the next monthly billing statement 

If the balance on your account decreases for a semester in which 
you have an active payment plan, the payment plan budget will 
automatically be recalculated. The decrease will evenly reduce 
the remaining unbilled installments. 

f. MICHIGAN STATE UNIVERSITY 

overview 

Payment Plans 

Plan consolidation available A 

Current plan balance Sd,251 .00 
Eligible plan Increase $2.000.00 
Consolidation balance $6,251 .00 

Your balance recently changed. Keep your 

current plan. or choose to consolidate the 

ellglble Increase into a new plan. 

View consoUdation oJl112n 

Fall 2021 0 
Fall 2021 4 Month Payment Plan 

$1,417 
Next payment due 

6129121 

Paid Sl,417 Remaining S4,251 



Making a Payment 
MICHIGAN STATE 
U I VE R S I T Y 

My Account Pay amount 

••• 
~ Overview 

01 Activity Details How much would you like to pay? 

~ Make a Payment Balance items 

~ Transactions Check all o of 2 selected 

~ 
Descr iption Balance Amount 

Statements 

0 Spring2022 $869.50 $0.00 Help 

Maximum $869.50 

G Sign Out 

Summer2022 $6,021.50 $0.00 V 

Total balance $6,891.00 

Pay amount $0.00 

Remaining balance $6,891.00 

* lndicares f'equired fie {d 

Payment o items $0 

( Cancel ) 

Make a Payment 

f. MICHIGAN STATE UNIVERSITY 

• When making a payment, 
amounts due are listed 
separately by term. 

• If a balance is owed for 
multiple terms, the oldest 
charges will be paid first, 
regardless of term 
selected. 

• Checking the box next to a 
term will result in any 
additional term-related 
messages being presented. 



Making a Payment 
Available electronic payment methods: 
• Credit or debit card - convenience fee applies 

(2.75% for domestic cards, 4.25% for international 
cards) 

• Bank account - U.S. checking or savings accounts 

• 529 savings plan - MESP, Ml 529 Advisor and other 
plans available ($10 fee to use this service) 

• International payment - service provided by 
Flywire 

• Saved payment methods will also be listed here 

Additional payment options can be found at: 
http://ctlr.msu.edu/COStudentAccounts/MethodsofPa 
ymentFa 1121.aspx 

MICHIGAN STATE 
UN I VERS I T Y Make a Payment 

® My Account 
Add 11 anal ,n'ormat on Payme

• • 
n t met

• 
hod 

&il Oveiview 

0 Activity Deta ils How would you like to pay? 

© Payment amount Payment Plans 

$6,742 
~ Make a Payment 

* Paym e nt method 

§ Transactions 

New cred it or debit card 

~ 
Convenience fee may apply 

Statements 

0 Help New bank accou nt 

G Sign Out 

New 529 Savings Plan 

tf your plan is not supported. contact the plan for disbursement options. 

Internat ional payment 

rn secure encrypted payment Cancel Contmue 

f. MICHIGAN STATE UNIVERSITY 

http://ctlr.msu.edu/COStudentAccounts/MethodsofPaymentFall21.aspx


Making a Payment 

MICHIGAN STATE 
UN I VERS I TY Make a Payment 

® My Account 

[;';s Overview 

0 Activity Details 

© Payment Plans 

$6,742 
~. Make a Payment 

• 
Thank you for your payment 

~ Transactions 

You ~a r~malnll'\g MPa.ncie or so 
~ Statements 

The p.rime,,t <e<<lpl nllZ1l - ...,t ,., 

0 Help 
•pi1rty@msu.edu 

G Sign Out 
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• After submitting a payment, the 
payment confirmation screen will 
appear. 

• The remaining balance is listed. 

• Click the receipt link to view and 
print your receipt. 

Please note: this confirmation screen does not 
verify your checking or savings account 
payment was successful, only that your 
banking information was submitted. 



Transactions Screen 

From this screen you can view 
transactions related to your 
student account: 
• Online payments 

• Cashier's Office transactions 
(tuition and non-tuition, payments 
and disbursements) 

• Payment reversals 

Click the Receipt link to view 
transaction details or print a 
receipt. 

MICHIGAN STATE 
UN I VERS IT Y Transactions 

® My Account Date Description Receipt Amount 

~ overview 5/11/21 Fall 2021 :t1 #20772 S6, 742.00 

0 Activity Detai ls 1/28/21 Payment reversal #20283 (S500.00) 

Summer 2020 

© Payment Plans 

1/26/21 Summer 2020 #20255 S500.00 

~ Make a Payment 

~ Transactions 

~ Statements 

0 Help 

G Sign Out 
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Statements Screen 

From this screen you 
can: 
• View billing statements 

• Download billing statements 
and payment coupons 

Note the "NEW" notation 
next to the top statement. 
Once a statement has been 
viewed, this notation will 
disappear. 

MICHIGAN STATE 
UN I VE R S ITY Statements 

My Account 

f;:j Date Description View Save 
Overview 

Activity Details 2/16/21 MSU Statement 02/28/2021 • NEW CT] 

© Payment Plans 
2/10/21 MSU Statement 03/01/2021 

~ Make a Payment 

~ Transactions 

~ Statements 

0 Help 

G Sign Out 
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Billing Statements - Page 1 

The top of the billing statement can be used as 
a payment coupon for mail payments. 

Please note: The Statement Balance does not 
include anticipated financial aid, but the 
anticipated aid total is listed directly below the 
Statement Balance for your convenience. 

• Prior term charges must be paid in full. 

• You may subtract the anticipated aid total 
from the corresponding term charges to 
determine amount due. 

• Example: Fall unpaid charges= $100.00, 
Spring unpaid charges= $1000.00, Spring 
anticipated aid = $1200.00. Amount due is 
$100.00. 
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MICHIGAN STATE STATEMENT SUMMARY 

u IV E R S ITY Stat ement Date 1 2/ 09/ 2021 

Due Dat e 01/ 05/ 2022 

Student ID 1855 

STATEMENT BALANCE $4,917.00 
Michie:all State University 
Student Accounts ANTICIPATED AID -$6,U2.00 426 Auditorium Rd Room 140 (~ t H flKted in Sb temml Bill;mce) 
East Lansing, Ml 48824 
www.msu.edu STATEMENT BAIANCE does not include the ANTIOPATED 

AID. Prior term charges mus.t be paid in full. You mav 
:subtract the ANTICIPATED AID from the corres.pondini term 
charge.s. to calculate amounts due. 

Sparty 
If ma lling a criect. ml!lk~ chttl: p11!11(210le to M lch.igan Scat~ 

220 Tro w bridge Rd University and please include yom St\JdMt ID#. 
East Lansing, Ml 48824 

Account Detai ls 

All account activ ity, including payment plan instaHment information. ca n be found at stud~ su.ed 

Account Notes: 

• Final p,aytntflU ( o,r f, 11 ,.,,.t,t tt art (I~ by Nl)lll ll ffl W 1Sl. To ,11oid tit il'lldis-t-nrolltel for t l'l t Sl)t ll'lf: ,tr"l"IH 'C,fl, P.•'fyOur ,ao.uM.t il'I f u ll 

(induding any ba lal'lCes. prior to fa ll semester). ContactSt u de.ntAccoonts at 517 .355.3343 if yCMJ have any questioM. 

• Th ll!! s ,: u de, rn I C:(OUftf m t.tn be- ptid 11'1 f lJ II by Nl)lll ll!!t't"lo.ff 1n to avoid a S30 lltll!! (H " 

• Account b ii ances for Summer 2021 and prior will ne t be indu<le-d in this bill Ple ase refer ttJ yovr bllli rlfi statement in St ulRfo . 

Unpaid Charges 

Date Posted THm D6cription Amount 

12/03/2021 Sprin1 2022 ~ UTu 21.00 

12/03/2021 Spring 2022 Business Program f ee 452.00 

H / 03/2021 Sptlng ?022: FMRIC11o 1u 3.00 

12/03/2021 Spr ing 2022 lnSt.at e UG Se nior BUS Tuit 4,383.50 

12/ 03/2021 .Spr ing 2022 Reaeat ional & Wellness Ce nter 50.00 

12/03/2021 S,pr in1 2022 Stat• News Tax 7.,0 

TOTAl UNPAl D CHARGES $4,917.00 

Anticipated Financial Aid (C..n only offset charges from the same term) 

Expiration Date Term Description Amount 

02/03/2022 Spr ing 2'022 PEtl•FEO Pell Grant -2,612.00 



Billing Statements - Page 1 

In the Account Details section you will find: 
• Billing-related messages 

• Unpaid charges - a list of all unpaid charges on the 
account 

• Unapplied credits - potential refunds that can only 
be used to pay unpaid charges in the same term 

• Anticipated financial aid - aid that could reduce the
balance due on unpaid charges in the same term 

• Payment plan information - installments related to 
active payment plans; amounts are included in the 
unpaid charges 

• Enrollment information - courses and credits for 
the current term 
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MICHIGAN STATE STATEMENT SUMMARY 

UNIVERSITY Statement Oate 12/09/ 2021 

Due- Oate 01/ M/ 2022 

St uFik-nt ID !SSS 

STATEMENT BALANCE $4,917.00 
Michi~an State University 
Student Accounts. ANTICIPATED AID -$6,122.00 
426 Auditorium Rd Room 140 (n,cit rt! flected in S~te mmt Billimce) 
East t..ansi.ng, M l 48824 

www.msu.edu STATEMENT BAIANCE does not include the ANTIOPATED 
AID. Prior term charga. mun be paid in fulL Vou may 

subtract the ANTICIPATED AID from the corre•pondiai tenm 
chiarges to calculate amount5 due. 

Sparty 
If mll llfnga. cl"l~d:.. ml!lte chttk Pi!IYl!Dle to Mlchigzin State 

2.20 Trowbridge Rd 
University and please include your Srude.nt ID#. 

East Lansing, Ml 48824 

Acrount Details 

All account activity, includ ing pa-ymef'lt plan installme nt info rm ation. ca n be found at ude t. SLJ.ed 

Account Notes: 

• Fin11 p.1ymtnu for ft ll ttmUt tr ire <h.14- by Noveml>tt 1tt. To 1void tltirl1<fiJ,tnr011,e1 for t ht t:Pct ln1 M:mHttt, p1t,y'f(lur tc:count in full 

(indl.ldill£: any ba lances. prior to fa ll se-mester). Contact Stud~t Accounts at 517 .. 3:55.3343 :if you have any qu~ons. 

• The stud•n1 aoco,un·t must l:le- p~d In fu■ by Noveml:>!-r 1st 10 avoid I S30 late fH. 

- Account b itlilnces to,,- Summer 2021 and pr ior will net b.e indude-d in this. bill. Please .refer to your blllifli stat~ent in Stu lnfo. 

Unpaid Charges 
Date Posted Term Description Amount 

12/03/2021 S:Prin11: 2022 ASMSU Tax 21.00 

12/03/2021 Spring 2022 Busin ess Prog ra.rn f ee 452.00 

12/03/ 2021 s.,,1ri1 2022: FMR1dio,Tu 3.00 

12/03/2021 Sprin g 2022 lnSt.at e UG Se nior BUS Tuit 4,383 .50 

12/03/2021 ~ririg 2022 Recreat ional & \Yellries.s Ce-.nter 50.00 

12/03/2021 S:Prin1 2022 StlH News Tax 7.50 

TOTAL UNPAJ D CHARGES $4,917.00 

Anticipated Financial Aid (can on ly offset charges from the same term) 

Expiration Date Term Description Amoun t 

02/08/202.2 Spring 2022 PEll-F EDPetl Grant -2,622.00 
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Billing Statements - Page 2 M1ctt1 cAN STATE STATEMENT SUMMARY 

U IV E R SI T Y Statement Date: ! 2/0'J/ 2021 

D •e• D~te 01/05/200:1. 

St~dent ID 1855 

STATEMENT BALANCE $4,917.00 Sp.arty 
2.20 Trm,rbridge Rd ANTICIPATED AID ,s6,122.oo East Lan.sing, Ml 48824 (not relle,;ted in Statement Bala r;ce) 

Montlhly Activity 

Previous Statement Balance so.oo 

Current Activity 

IOate Posted Te;rm ~criplion Chari:e. C1edits 

ll/U/ 2021 F,1I12021 1.61.e Pay-~, Fff 30.00 

11/'19/2021 Fa ll 2021 TfC: Michig:ar.i Edu cation Trust 21/22 50.00 

11/30/ 2021 Fall 2021 late Payment fee 30.00 

11/30/ZDll F~ll 202.l Studen t Ref1.1nd 50.00 

12/03/2021 Sp,fn~ 2022 ASMSUT"' 21.00 

12/03/2021 l\Princ W22 Bu:s ines:s Pro.;;Jam Fee 452.00 

12/03/ 2021 S,PrincW22 Course Fee Courtesy 4,38350 

12/03/ l<Jll $/ltmr 2022 fM~d1ol1>< 3,00 

12/03/ 2021 Sprins 2022 ln:S.ta1te UG .Senior BUS Tu~t 8,7S7.00 

12/03/ 2021 S;,rinc2022 REcreatio n:a'I & Wellness Cente:r 50..00 

12/03/ 1/J'H S;,rinc 2022 State News Tax 750 

Statement Ba!a11ce (does 11ot reflect ANTICIPATED AID), $4,917.00 

In the Monthly Activity section you 
will find: 
• Previous statement balance 

• All account activity since the prior 
statement 

• Current statement balance 



Help Center 

The Help Center can be accessed by 
clicking the Help menu option or by 
clicking the question bubble in the 
bottom right-hand corner of any 
menu screen. 

From the Help Center you can: 
• Find out who to contact for questions 

about your balance, payment plans, 
direct deposit, making a payment and 
service fees 

• View a list of Frequently Asked 
Questions 

f. MICHIGAN STATE UNIVERSITY 

Help 

Depending on your question, contact Michigan fllri 

State University or Transact Campus Smartpay 

Support. 

Michigan State University 

Contact us if you have a question a bout ... 

• Your balance 

• Payment plans 

• Direct deposit refunds 

student.receivables@ctlr.msu.edu 

Transact Campus Smartpay Support 

Transact Campus Smartpay is a third party 

payment processor operating under an agreement 

with Michigan State University to process electronk 

payments on your behalf. 

Contact us if you have a question a bout ... 

• Making a payment 

• Smartpay or service charges 

smart~pport@transactcampus.com 

(800) 339-8131 

Close 



Help Center 

Frequently Asked 
Questions 
• Clicking a question link 

provides a printable answer 
and details on what office 
to contact for more 
information 

Help 

Frequently Asked Questions 

What are my_P-qyment options? Where can I see my account activity? 

Where can I see my account activicyZ Billed account activity can be found in t he related 

How do I assign.guest access? billing statement. Bil ling statements are located under 

menu option "Statements. " 
Do you offer a payment plan? 

How do I signJJ.P- for Direct De~ Unbi lled account activity is located under menu option 

"Activity Details." 
When are refunds avai lable? 

Wh~ do I still have a hold notice? To see a ll account activity (billed and un billed) by 

semester, please see the Student Account Statement Help_fur guests with multiple students 
located in the Student Information S~ under the 

Who do I contact for more helfil Student Accounts tile. 

Sti ll have questions about account activity? Visit the 

MSU Student Accounts website or contact MSU 

Student Accounts at (517) 355-3343 or 
Close 

student.receivables@msu.edu. 
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View a different student 

• 

•

• 

• 

https://student.msu.edu/


f. MICHIGAN STATE UNIVERSITY 

For more information or assistance, please contact: 
MSU Student Accounts 

Email: student.receivables@ctlr.msu.edu 

Phone: (517) 355-3343 

Website: http://ctlr.msu.edu/COStudentAccounts/ 

In person: Hannah Administration Building 

426 Auditorium Road, Room 140 

mailto:student.receivables@ctlr.msu.edu
http://ctlr.msu.edu/COStudentAccounts/



